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Airbus A350:
Finnair’s Pride

Shines in all its glory
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The first deliveries have been
slightly delayed, according to
Airways sources, mainly because of
scat quality issues

A PILOT'S VIEW

“Of all the commercial airliner types
that [ have flown, the Airbus A350
has the flight characteristics closest to
those of a glider” says Antti Lehto.

This must be taken as a
compliment, since, in his free time,
Lehto is an active glider Pilot, and
owns some very advanced ones.

Lehto was transferred to the A350
from Eongics A3IA3M0 fleet
Since he already had a type rating for
the A330, his transition training was
very smooth, The A330 and A350 are considered
to be the same aircraft type and ground training
only takes nine days.

"Finnair requires 500 flight hours on the A330 to
qualify to attend transition training. Pilots coming
from the A340 need different, longer transition
training, with different content” Lehto says

At the time of writing, Lehto had flown one
trip from Helsinki to Shanghai and several
familiarization flights to European destinations,

“I like it very much, it is a wonderful aircraft!”
he says, with obvious enthusiasm.

“Thecockpitisspacious, and avery sophisticated
working environment. The ventilation works
well, and the ergenomics are good. It feels a bit
like driving a new car. It even smells like a new
car,” he grins.

On a more serious note, Lehto is impressed
with the A350% new technology.

"With the A330, if you have an engine-out
situation at takeoff, with a low airspeed and a very
asymmetrical thrust, you have to give almost full
rudder” he says, “Not so with the A350). There are
sideslip sensors on the aircraft’s nose, just in front
of the cockpit windows, They provide lots of useful
information and assist the Pilot in engine-out
situations or when landing or taking off in crosswind.
They even help to control the aircraft when taxiing,
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“Landing is very similar to the A330, but the
auto-braking system of the A350 is a lot more
sophisticated. There is a brake-to-vacate function.
You tell it which runway exit you want to take
after the landing roll, and it brakes automatically
to set the speed to that exit. That works just fine.”

From a Pilot's point of view, there are strong
similarities with the A330, and Lehto and many
other Finnair Pilots will continue to fly both
types. “They have the same flap settings, speeds,
engine failure procedures, and fly-by-wire logic of
the A330s. Most procedures are exactly the same
or are at least very close to those we were used to

Of course there are differences, 10o. Almost 25
years have passed between the two aircraft designs,
Nowadays, more computer-aided technology is
available, and a quick look at the cockpit of the
A350 will tell you that this is a most modern
aircraft. The A350 has six very large LCDs, which
have the same features as those in the A330, but
with more icing on the cake.

The man-machine interface has been kept close
to that of the A330, but a lot of progress has been
made inside.

“The biggest difference in the interface is in
how the aircraft’s flight management and display
systems are used. But, if you give them a closer
look, they are still somewhat similar to those on
the A330. They have all the same things, but some
of them are in different places. Different menus

o The Airbus A3S0 XwWe
glass cockpit offers plenty
of space for pllats. When
the pacture was Laken,
maintenance was in
progross befors 3 long-haul
flight to Shanghai
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© After completing
its maiden fight from
Toutouse, France; on
September 17 2015,
Elonaics first A0
NWE entered into the
final production phase
- which included
further ground checks
and flight tosts,

© The AXSD XWR
features the latest
LED lightning
technology. which
can emit a range of
Lp 1o 168 million
different colors. The
lighting and colors
can be customized to
Fit the time of day,
destination or season

O Econcmy class
offers 2 3.3-3 seating
configuration, with 31
inches of seat pitch.

o After delhvery of its
first aecraft, Finnair
commenced A3 XWS
commercial services
with a European tour,
starting at Amsterdam
and Oslo on October 9
These legs were flown
for crew familiarization
parpeses during little
over 3 month. AYS4! on
9 October (HEL-AMS)
had an emhusiastic
crew on boand

© Sound level
MeAsuning n progress
Notice the low value
regestered.

with different labeling, but the original
ideas are still there”

Itis easy to see that Antti Lebto is in good
spirits about the new aircraft that he will be
flying for some years before his retirement.

But then he surprises me with another
reason for his positivity—one completely
separate from the brand new hardware.

“Financially, Finnair had been going
through very hard times for almost 10
years,” he says, “Now the economy is
getting better and this new aircraft feels
like it is partly our own.”

Finnair had been stagnating for years,
laying off people, cutting wages and
retirement benefits, and trying to cut
costs wherever possible. The employees
had negotiated with the company and
had finally agreed to many cuts in order
to save jobs. Most of the staff, while
keeping their jobs, had their pay cut.

Lehto says that all those sacrifices are
starting to pay off. The company is getting
back on its feet economically. The arrival
of the new aircraft makes it feel that
weathering the hard times was not in vain.
The employees feel that, to a certain extent,
they have helped finance the new aircraft.

Dispatch reliability has been good, now
that Finnair has operated its first aircraft

for two months. "Based on our history, the
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known maturity issues are at the level that
onge could expect of a new aircraft)” says
Pekka Helenius, Manager Mechanical
Systems Engineering, Finnair. "Most of
them are no more than nuisances”

IT LOOKS NEW AND IT IS NEW

Many peopie on Finnair’s staff are rather
excited about this new generation aircraft.
It sure is nice, clean and shiny, with the
interiors  devised by Finnish  designer
Vertti Kivi. All cabins are surprisingly light
in color. The fabric-covered Economy seats
arc a very light gray. It will be interesting to
see how long they will stay that way.

The Business Class has 46 herringbone-
Jaid seats, four toa row. The seats are Zodiac
Cirrus full-flat ones. They are very roomy
and give an excellent feeling of privacy. The
modern inflight entertainment offerings
can be watched on 16in touchscreens,
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© The A3s0 XWB'
19,6 2. (597 ™)
tuselage width
provides space for the
Widest ecanomy sears
(&6 cm) of any jetlner
in Its category, giving
passengers more
personal space and
more SPAcious cabin
storage.

@ e Business
Class Section offers
amplitude and full-fist
seats. The Fnnish
Marimesko design is
well presented

© Busness class
PASSONgers can ey
a 1&-inch IFE screen.
The Rudder-installed
camera offers
stunning views that
are @ treat for aviation
enthusiasts
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Because of the herringbone layout, the window seats are
farther away from the window than usual, making it more
difficult to enjoy the scenery while the seatbelt sign is switched
on. Not exactly ideal for those who like to take in the view.
This will not ruin the day, however, since the scats are very
comfortable, They are quite wide, making sleeping in them
comfortable even for passengers with broad shoulders.

In 2015, Finnair introduced a new class called Economy
Comfort. The A350 has it. It is not a separate class as it is in many
competing airlines; it is a more loosely configured Economy Class,
Comfort features regular Economy seats located toward the front
of the cabin, with four inches extra legroom and some amenities—
and that 's it. OH-LWA has 43 Economy Comfort seats.

Something very remarkable happens in the interior during
flight: quietness. In the front section of the Business Class, |
personally measured the lowest sound pressure level ever in
an airliner: 65 dB(A). Most of the usual airflow noise is absent,
though a low rumble from the engines is audible. Airbus has
done a very good job here.

The Economy Class is also quieter than what we are used to,
but with a lower margin. If you sit well behind the engines, you
can still hear their noise.

The Cabin Attendants working in Business Class have to
warn passengers that conversations held in the galley may be
easily heard in the cabin, at least in the front rows. That means
that passengers have to be a bit more cautious about what they
say there!

A GROWING AIRLINE

With the arrival of the new aircraft, Finnair announced that
it will hire 1,000 new people over the next five years, starting
immediately. One hundred new Pilot jobs and 300 new Cabin
Crew ones will open up very soon. News like this is very
welcome in Finland’s recession-troubled economy.

Finnair appears to have a promising future with the new aircraft.
It can carry a decent amount of freight from all of Finnair’s current
Asian destinations, and operating costs are dropping. Financially,
the A350XWB is a very good deal for the carrier. Although
whether the aircraft meets the manufacturer’s specs has not yet
been proven, the initial numbers seem to be promising.

Finnair is aiming for growth. With new wide-body aircraft
arriving very soon, it will also need more narrow-body ones to
increase traffic on its European feeder network. As a first step,
Finnair will Jease two Airbus A321 narrow-bodies for one year,
including part of the Flight Crew, from May 2016 onwards.

Finnair seems to have a winning strategy, motivated staff,
and, at least for most of Its network, the right equipment. @
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