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Finnair makes list of innovative airlines

By Felicity Long

AlrlineTrends.com, which analyzes consumer trends in the airling industry, ranked Finnair in the top five
among the world's 11 most innovative airlines.

The survey credits Finnair's niche in transfer traffic between Europe and Asia, as well as the Finnair
Spa & Saunas. the lounge in Helsinki Airport and the full-flat seats in business class. for the nod. Also
recognized were cabin staff who speak the language of the destination country. the culturally tailored
business-class menus and entertainment.

“Finnair and Helsinki Airport were one of the first to introduce Mandarin-speaking staff at terminals to
greet and guide passengers arriving from Asian destinations,” said Arja Suominen, Finnair's senior
vice president communications and corporate responsibility.
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